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Introduction

Section 100 of The Children and Families Act 2014 places a duty on the Governing Body of this school to make arrangements for supporting children at their premises with medical conditions.  The Department of Education have produced statutory guidance ‘Supporting Pupils with Medical Conditions’ and we will have regard to this guidance when meeting this requirement.

We will endeavour to ensure that children with medical conditions are properly supported so that they have full access to education, including school trips and physical education.  The aim is to ensure that all children with medical conditions, in terms of both their physical and mental health, are properly supported in school so that they can play a full and active role in school life, remain healthy and achieve their whole potential.

It is our policy to ensure that all medical information will be treated confidentially by the Headteacher and staff.  All administration of medicines is arranged and managed in accordance with the Supporting Pupils with Medical Needs document.  All staff have a duty of care to follow and co-operate with the requirements of this policy.

Where children have a disability, the requirement of the Equality Act 2010 will apply.

Where children have an identified special need, the SEN Code of Practice will also apply.

We recognise that medical conditions may impact social and emotional development as well as having educational implications.


Ethos

At Chandler’s Ford Infant School, children with medical conditions, in terms of both physical and mental health, will be properly supported in school so that they can play a full and active role in school life, remain healthy and achieve their academic potential.

This policy has been written with due regard to:
· “Supporting Pupils in school with Medical Conditions” DfE December 2015
· Children and Families Act 2014.
· Equality Act 2010.
· Special Educational Needs Code of Practice January 2015.
· Chandler’s Ford Infant School policies on Special Educational Needs, Inclusion, Administering Medicines, Child Protection, Equalities and Intimate Care.
· 
Principles

At Chandler’s Ford Infant School, we believe that children with medical conditions should enjoy the same opportunities at school as any other child. 

We recognise that pupils with long-term and complex medical conditions may require on-going support, medicines or care while at school to help them to manage their condition and keep them well.  Other pupils may require monitoring and interventions in emergency circumstances. We recognise that each child’s needs are individual and aim to keep this uppermost in our provision. 

We also recognise that needs may change over time and that this may result in extended absence from school.  The school will make every effort to minimise the impact on a child’s educational attainment and support his or her emotional and general well-being, including any necessary reintegration programmes.  The school will focus on giving pupils and their parents every confidence in the way that our school cares for their needs. 

The school recognises that some children who require support with their medical conditions may also have special educational needs and may have an Education Health Care, (EHC) Plan.  We will work together with parents, healthcare professionals, other support services and the Local Authority.  Sometimes, it may be necessary for the school to work flexibly in order to ensure provision is appropriate to the needs of the child. 

The admission to school is conducted by Hampshire County Council.  No child with a medical condition will be denied admission on the grounds that arrangements for his or her medical condition have not been made.  In line with the school’s safeguarding duties, we will ensure that the pupil’s health and that of others is not put at unnecessary risk.  Therefore, the school does not have to accept a child in school at times where it would be detrimental to the health of that child or others to do so. 


Aims

We aim to:
· Support pupils in school with medical conditions so that they have full access to education, including school trips and physical education
· Put in place adequate arrangements to support the health and medical needs of all pupils.
· Consult health and social care professionals, pupils and parents to ensure that the needs of children with medical conditions are effectively supported.
· Instil confidence in parents and families that our school will provide effective support


Roles and Responsibilities

The Governing Body should ensure that the school’s policy clearly identifies the roles and responsibilities of all those involved in the arrangements they make to support children at school with medical conditions.

The Headteacher is responsible for ensuring that the policy is effectively implemented through involving all professional agencies including parents.  The Headteacher should ensure that there is sufficiently trained staff to make reasonable provision for emergency cover and support.

Teachers and support staff are responsible for fulfilling defined and agreed roles.  School staff should receive suitable training in order to effectively support pupils with medical conditions.  All staff that need to know should be aware of medical conditions and what to do in an emergency.  All staff are to respect confidentiality and be aware of safeguarding duties.
The Sendco is responsible for writing Individual Healthcare plans (IHP) and reviewing provision.  She will ensure regular liaison between healthcare professionals, parents and staff.

We recognise that parents play a vital role in sharing information and in developing IHPs. Parents should provide agreed medicines and documentation, as outlined in our Administration of Medicines Policy and ensure that they, or a nominated adult, are contactable at all times.


Arrangements for Identifying and Supporting Pupils with Medical Conditions

The Governing Body will ensure that the policy sets out the procedures to be followed whenever a school is notified that a pupil has a medical condition.

The school, in consultation with all professional agencies including parents, will:
· Gather information around the medical needs of the child.  Upon being notified, usually by the parents, we will put arrangements in place to cover transition from the other school or pre-school.  The arrangements may vary from child to child.
· Endeavour to put arrangements in place for the start of the new term or, if a child transfers mid-term, we will aim to have provision in place within two weeks of the child joining our school.  Similarly, where the child’s needs change or there is a diagnosis, every effort will be made to ensure that arrangements are in place within two weeks of the diagnosis.
· Provide support to pupils where it is judged by healthcare professionals that there is likely to be a medical condition.  Where evidence conflicts, some degree of challenge may be necessary to ensure the right support. 
· Identify and meet any staff training


Individual Healthcare Plans

The Governing Body will ensure that the school’s policy covers the role of Individual Healthcare Plans and who is responsible for their development in supporting children at school with medical conditions.

Individual Healthcare Plans (IHPs) are most suitable for children with on-going, complex medical conditions and needs. (Appendix 1)

The school’s Sendco will be responsible for developing IHPs.  Their purpose is to ensure that they provide clarity about what needs to be done, when and by whom. They will often be essential, such as in cases where conditions fluctuate or where there is a high risk that emergency intervention will be needed, and they are likely to be helpful in the majority of other cases, especially where medical conditions are long-term and complex. However, not all children will require one. The school, healthcare professionals and parents should agree, based on evidence, when a Healthcare Plan would be inappropriate or disproportionate.  If consensus cannot be reached, the Headteacher is best placed to take a final view. 

Where a child has special educational needs (SEN) and has a Statement or Educational Health Care (EHC) Plan, the Individual Healthcare Plan will be linked to that plan.

We have chosen to use the IHP template provided by the DfE to record the plan(Appendix 1). https://wellatschool.org/ihp 


The Governing Body should ensure that all plans are reviewed at least annually or earlier if evidence is presented that the child’s needs have changed.  Plans should be developed with the child’s best interests in mind and ensure that the school assesses and manages the risks to the child’s education, health and social well-being and minimise disruption.


When deciding what information should be recorded on Individual Healthcare Plans, the Governing Body will ensure that school have considered the following:
· The pupil’s specific condition, its triggers, signs, symptoms and treatment.
· The pupil’s resulting needs including medication.
· Specific support for the pupil’s social and emotional needs.
· The support required including named staff and emergency cover.
· The arrangements for the administration of medicines.  Due to the age of our pupils, we will require adults to manage the administration of medicines, although independence will be encouraged where appropriate. 
· Risk assessments for some lessons and school trips.
· Emergency procedures.


Staff Training

The Governing Body should ensure that this policy clearly sets out how staff will be supported in carrying out their role to support children with medical conditions and how this will be reviewed.  It should specify how training needs will be assessed and by whom training will be commissioned and provided. 
 
The school policy should be clear that any member of school staff providing support to a child with medical needs should have received suitable training. 
· Staff must not administer prescription medicines or undertake any health care procedures without the appropriate training (updated to reflect any Individual Healthcare Plans).

All new staff will be inducted on the policy when they join the school through initial induction procedures.  Records of this training will be stored in the Administration of Medicines file in the School Office.

All nominated staff will be provided awareness training on the school’s policy for supporting children with medical conditions which will include what their role is in implementing the policy.  This training will be carried out following a review of the policy.

The awareness training will be provided to staff during a meeting.

We will retain evidence that staff have been provided the relevant awareness training on the policy by signature sheets. This is on a needs basis when a child joins the school. Training can be provided by relevant agency, parent or guardian. It will be recorded on the green medicine administration form.

Where required, we will work with the relevant healthcare professionals to identify and agree the type and level of training required and identify where the training can be obtained from.  This will include ensuring that the training is sufficient to ensure staff are competent and confident in their ability to support children with medical conditions.  The training will include preventative and emergency measures so that staff can recognise and act quickly when a problem occurs and therefore allow them to fulfil the requirements set out in the Individual Healthcare Plan.

Any training undertaken will form part of the overall training plan for the school and refresher awareness training will be scheduled at appropriate intervals agreed with the relevant healthcare professional delivering the training.  

A ‘Staff Training Record – Administration of Medicines’ form will be completed to document the type of awareness training undertaken, the date of training and the competent professional providing the training.


The Child’s Role

The Governing Body will ensure that the school’s policy covers arrangements for children who are competent to manage their own health needs and medicines.

Where possible, we will endeavour to ensure that children can carry their own medicines and relevant devices or have easy access to allow for quick self-medication.  We will agree with relevant healthcare professionals/parent the appropriate level of supervision required and document this in their healthcare plan.


Managing Medicines on our School Premises

The Governing Body will ensure that the school’s policy is clear about the procedures to be followed for managing medicines.  

The administration of medicines is the overall responsibility of the parents/carers.  Where clinically possible, we will encourage parents to ask for medicines to be prescribed in dose frequencies which enable them to be taken outside of school hours.  However, the Headteacher is responsible for ensuring children are supported with their medical needs whilst on site, therefore this may include managing medicines where it would be detrimental to a child’s health or school attendance not to do so.

We will not give prescription or non-prescription medicines to a child under 16 without their parent’s/carers written consent (a ‘Parental Agreement for Setting to Administer Medicines’ form will be used to record this), except in exceptional circumstances where the medicine has been prescribed to the child without the knowledge of the parents.  In such cases, we will make every effort to encourage the child or young person to involve their parents while respecting their right to confidentiality. 

The name of the child, dose, expiry and shelf life dates will be checked before medicines are administered.

On occasions where a child refuses to take their medication, the parents will be informed at the earliest available opportunity.

We will only accept prescribed medicines that are in date, labelled, provided in the original container as dispensed by the pharmacist and include instructions for administration, their dosage and storage.  Insulin is the exception, which must still be in date, but will generally be available to schools inside an insulin pen or a pump, rather than its original container.


Inhalers will be stored in a safe, but readily accessible, place, and clearly marked with the child’s name – in our case, the medicine cupboard in the classrooms.

Controlled drugs will be securely stored in the staff medical locker which only named staff will have access to.  We will ensure that the drugs are easily accessible in an emergency situation.  A record will be kept of any doses used and the amount of the controlled drug held in school.  There may be instances where it is deemed appropriate for a child to administer their own controlled medication. This would normally be at the advice of a medical practitioner. 

We will never administer pain relief medicine paracetamol, aspirin or medicine containing Ibuprofen to any child under 16 years old unless prescribed by a doctor. This will need to be provided to school in dispensary packaging and with the correct dispensary label on it.


Any homeopathic remedies to be administered will require a letter of consent from the child’s doctor and will be administered at the discretion of the Headteacher.

Emergency medicines will be stored in a safe location, to ensure they are easily accessible in the case of an emergency.

Types of emergency medicines include:
· Injections of adrenaline for acute allergic reactions.
· Inhalers for asthmatics
· Injections of Glucagon for diabetic hypoglycaemia.

Other emergency medication, i.e. Rectal Diazepam or Buccal Midazolam for major seizures, will be stored in accordance with the normal prescribed medicines procedures (see storage section).


Storage

All medication, will be stored safely in a locked cabinet, where the hinges cannot be easily tampered with and cannot be easily removed from the premise.  

Where medicines need to be refrigerated, they will be stored in the staff refrigerator in a clearly labelled airtight container.  There must be restricted access to a refrigerator holding medicines.

Children will be made aware of where their medicines are at all times and be able to access them immediately where appropriate. Where relevant, they should know who holds the key to the storage facility.

Medicines, such as asthma inhalers, blood glucose testing meters and adrenaline pens, will always be readily available to children.  We will also ensure that they are readily available when outside of the school premises or on school trips.

Storage of medication whilst off site will be maintained at steady temperature and secure.  There will be appropriately trained staff present to administer day to day and emergency medication and copies of Individual Health Care Plans will be taken off site to ensure appropriate procedures are followed.


Disposal

It is the responsibility of the parents/carers to dispose of their child’s medicines.  It is our policy to return any medicines that are no longer required, including those where the date has expired, to the parents/carers.  Parents/carers will be informed of this when the initial agreements are made to administer medicines.  Medication returned to parent/ carers will be documented on the tracking medication form.

Sharps boxes will be in place for the disposal of needles.  Collection and disposal of these will be arranged locally through Cannon Hygiene who will remove them from site.


Medical Accommodation

The Medical Room will be used for all medical administration/treatment purposes and will be made available when required.


Record Keeping

The Governing Body should ensure that written records are kept of all medicines administered to children.  

A record of what has been administered including how much, when and by whom, will be recorded on a ‘Record of Prescribed Medicines’ form.  The form will be kept on file.  Any possible side effects of the medication will also be noted and reported to the parent/carers

This record is kept securely for the academic year.  After this time, the forms are filed in the pupil files in the school office until the child leaves our school. 

Emergency Procedures

The Governing Body will ensure that the school’s policy sets out what should happen in an emergency situation. 

Where a child has an Individual Healthcare Plan, this will clearly define what constitutes an emergency and provide a process to follow.  All relevant staff will be made aware of the emergency symptoms and procedures.  We will ensure other children in the school know what to do in the event of an emergency, i.e. informing a teacher immediately if they are concerned about the health of another child.

Where a child is required to be taken to hospital, a member of staff will stay with the child until their parents arrives.  This includes accompanying them to hospital by ambulance if necessary (taking any relevant medical information, care plans, etc. that the school holds).

DayTrips/Off Site Activities

The Governing Body should ensure that their arrangements are clear and unambiguous about the need to support actively pupils with medical conditions to participate in school trips and visits, or in sporting activities, and not prevent them from doing so.  

We will ensure that teachers are aware of how a child’s medical condition will impact on their participation in any off-site activity or day trip, but we will ensure that there is enough flexibility for all children to participate according to their own abilities within reasonable adjustments. 

We will consider what reasonable adjustments we might make to enable children with medical needs to participate fully and safely on visits.  We will carry out a risk assessment so that planning arrangements take account of any steps needed to ensure that pupils with medical conditions are included.  We will consult with parents and pupils and advice from the relevant healthcare professional to ensure that pupils can participate safely. 


Unacceptable Practice

The Governing Body will ensure that the school’s policy is explicit about what practice is not acceptable.

Although school staff should use their discretion and judge each case on its merits with reference to the child’s Individual Healthcare Plan, it is not generally acceptable practice to: 
· Prevent children from easily accessing their inhalers and medication and administering their medication when and where necessary.
· Assume that every child with the same condition requires the same treatment. 
· Ignore the views of the child or their parents, or ignore medical evidence or opinion (although this may be challenged). 
· Send children with medical conditions home frequently or prevent them from staying for normal school activities, including lunch, unless this is specified in their Individual Healthcare Plans.
· If the child becomes ill, send them to the School Office or Medical Room unaccompanied or with someone unsuitable. 
· Penalise children for their attendance record if their absences are related to their medical       condition, e.g. hospital appointments.
· Prevent pupils from drinking, eating or taking toilet or other breaks whenever they need to in order to manage their medical condition effectively; 
· Require parents, or otherwise make them feel obliged, to attend school to administer medication or provide medical support to their child, including with toileting issues.  No parent should have to give up working because the school is failing to support their child’s medical needs. 
· Prevent children from participating, or create unnecessary barriers to children participating, in any aspect of school life, including educational visits, i.e. by requiring parents to accompany the child. 



Liability and Indemnity

The Governing Body will ensure that the appropriate level of insurance is in place and appropriately reflects the level of risk. 

Staff at the school are indemnified under the County Council Self Insurance arrangements.
 
The County Council is self-insured and have extended this self-insurance to indemnify school staff who have agreed to administer medication or undertake a medical procedure to children.  To meet the requirements of the indemnification, we will ensure that staff at the school have parents’ permission for administering medicines and members of staff will have had training on the administration of the medication or medical procedure.  

Complaints

The Governing Body will ensure that the school’s policy sets out how complaints may be made and will be handled concerning the support provided to pupils with medical conditions. 

Should parents or children be dissatisfied with the support provided, they can discuss their concerns directly with the Headteacher.  If, for whatever reason, this does not resolve the issue, they may make a formal complaint via the school’s complaints procedure.



Policy written by Lisa Holmes 
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[bookmark: bkmpage0]INDIVIDUAL HEALTH CARE PLAN FOR STUDENTS WITH MEDICAL CONDITIONS CHANDLER’S FORD INFANT SCHOOL

This form is based on the legislation “Supporting Pupils with Medical Conditions” DoH 2014





Date: ………………………….. Review Date: ……………………

Student Information:

NAME: …………………………………………………………….…………. DOB: …………………….. TUTOR: ………………………….

MEDICAL CONDITION: ………………………………………………………………………………………………………………………………….

SIGNS AND SYMPTOMS: …………………………………………………………………………………………………………………………......

………………………………………………………………………………………………………………………………………………………………………

TRIGGERS: ……………………………………………………………………………………………………………………………………………………

WHAT CONSTITUTES AN EMERGENCY: ………………………………………………………………………………………………………

MEDICATION TAKEN: ………………………………………………………………………. DOSE: ………………………………………………

HOW IS IT TAKEN (eg inhaled, tablets, syrup, injected): ………………………………………………………………………………

If medication is to be taken in school and stored in the Medical Room, please complete the Medication

Consent Form and return to the Admin Office.

SELF ADMINISTRATION: Please inform the Admin Office if your child is to self-medicate or carry medication on them (only applicable for Asthma and Diabetic medication) and give details below and overleaf



CONTACT INFORMATION

1) NAME: …………………………………………………………………… RELATIONSHIP TO CHILD: ……………………………………….

HOME PHONE: ……………………………………………………….. MOBILE PHONE: ………………………………………………..…..

WORK PHONE: ………………………………………………………. EMAIL: ……………………………………………………………………



2) NAME: ……………………………………………………………………. RELATIONSHIP TO CHILD: ……………………………………….

HOME PHONE: ……………………………………………………….. MOBILE PHONE: ……………………………………………………

WORK PHONE: ………………………………………………………. EMAIL: …………………………………………………………………..
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[bookmark: bkmpage1]HOSPITAL / CLINIC CONTACT e.g. Consultant, Specialist Nurse. Please attach any Hospital or Clinic

Care Plans – these will form part of your child’s care plan in school:

NAME: ……………………………………………………………….……….. TELEPHONE: …………………………………………………………

GP NAME: …………………………………………………………………….. SURGERY: ……………………………………………………………

TELEPHONE NUMBER: …………………………………………………..

DESCRIBE MEDICAL NEEDS AND DETAILS OF SYMPTOMS, TRIGGERS, SIGNS, TREATMENTS, EQUIPMENT OR DEVICES: ………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

DAILY CARE REQUIREMENTS (e.g. before sport or meal times): …………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

SPECIFIC SUPPORT FOR STUDENT’S EDUCATIONAL, SOCIAL AND EMOTIONAL NEEDS: ……………………………..

………………………………………………………………………………………………………………………………………………………………………

ANY SPECIAL EDUCATIONAL NEEDS: …………………………………………………………………………………………………………..

STAFF TRAINING NEEDED: ………………………………………………………………………………………………………………………….

ARRANGEMENTS FOR SCHOOL VISITS / TRIPS (this care plan will accompany your child on any trips and makes up part of the risk assessment for students with medical conditions): ………………………………………………

………………………………………………………………………………………………………………………………………………………………………

ANY OTHER INFORMATION THAT MAY BE HELPFUL: ………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………………………

PARENTAL AGREEMENT:

I agree that the medical information contained in this care plan may be shared with individuals involved in my child’s care and education (this includes emergency services).



Signed: ………………………………………………………………. Date: ……………………………

Print Name: ………………………………………………………………………………………………………….

Please return the completed form to adminoffice@chandlersford-inf.hants.sch.uk
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GP NAME: …………………………………………………………………….. SURGERY: ……………………………………………………………
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DESCRIBE MEDICAL NEEDS AND DETAILS OF SYMPTOMS, TRIGGERS, SIGNS, TREATMENTS, EQUIPMENT OR DEVICES: ………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

DAILY CARE REQUIREMENTS (e.g. before sport or meal times): …………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

SPECIFIC SUPPORT FOR STUDENT’S EDUCATIONAL, SOCIAL AND EMOTIONAL NEEDS: ……………………………..

………………………………………………………………………………………………………………………………………………………………………

ANY SPECIAL EDUCATIONAL NEEDS: …………………………………………………………………………………………………………..

STAFF TRAINING NEEDED: ………………………………………………………………………………………………………………………….

ARRANGEMENTS FOR SCHOOL VISITS / TRIPS (this care plan will accompany your child on any trips and makes up part of the risk assessment for students with medical conditions): ………………………………………………

………………………………………………………………………………………………………………………………………………………………………

ANY OTHER INFORMATION THAT MAY BE HELPFUL: ………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………………………

PARENTAL AGREEMENT:

I agree that the medical information contained in this care plan may be shared with individuals involved in my child’s care and education (this includes emergency services).



Signed: ………………………………………………………………. Date: ……………………………

Print Name: ………………………………………………………………………………………………………….
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